BEFORE THE NERASKA PUBLI C SERVI CE COW SSI ON

In the Matter of the Nebraska
Publ i c Service Comm ssion, on
its own notion, seeking to
establish audit requirenents
related to the Wrel ess Enhanced
911 Fund.

Application No. 911-018/PI -
117

ORDER ADOPTI NG REM TTANCE
AUDI T POLI C ES
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Entered: April 10, 2007
BY THE COWM SSI ON:
BACKGROUND

The Nebraska Public Service Comm ssion opened this docket
on its own notion June 6, 2006, seeking to establish remttance
audit requirenments related to the Enhanced Wreless 911 Fund
The Commi ssion solicited comments relating to concerns raised
by the State Auditor’'s Ofice, that every wreless carrier
remtting the surcharge to the Fund be audited, and invited
coments to a staff proposal, which recomended, in part, that
all wireless carriers be audited at |east once every three
years, that the Fund pay for the remttance audits, and that
each remttance audit be for a one-year test period. Comments
were received.

The State Auditor issued an Attestation Report, dated
March 24, 2006, recomending, in part, that the Comm ssion
“i npl enment procedures to ensure all noney due the Conm ssion is
remtted,” that “the Conm ssion consider statutory or rule and
regul ation changes to nake the audit requirenents of the
enhanced wreless 911 services consistent with the Nebraska
uni versal services surcharge requirenents,” and that “the
Commi ssion inplenent procedures to ensure all unpaid surcharges
by custonmers are collected.”

A hearing was held on this matter on February 28, 2007, in
conjunction w th NUSF-33/PI -68.

OPI NI ONS AND FI NDI NGS

The Conmission may require an audit of any wreless
carrier's books and records concerning the collection and
remttance of any anpunts collected, pursuant to the Enhanced
Wreless 911 Services Act. Neb. Rev. Stat. Section 86-459(3),
as amended by Neb. Laws LB 661 (2007).
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The Comm ssion has a statutory responsibility to ensure
that all wreless <carriers are properly collecting and
remtting the Enhanced Wreless 911 surcharge. Reasonable
criteria for the frequency and conduct of audits of remttances
must be enployed to Iimt the admnistrative costs to the Fund,
rate payers, and carriers.

The Commi ssion recogni zes that any policy established nust
be sufficiently flexible to address the varying circunstances
of carriers. Currently nultiple carriers remt only de m ninus
amounts, and in such cases the cost of a remttance audit,
absent irregularities, are not warranted. However, ot her
| arger carriers remt significant anmounts nonthly. At the sane
time, the Comm ssion nust maintain the discretion to conduct
audits in order to address irregularities that arise.

Therefore, the Commssion finds that based wupon the
remttance audit requirenments of the Enhanced Wreless 911 Fund
and the coments and testinony received, the remttance audit
policy set forth in Appendix A attached hereto and incorporated
herein by this reference, should be adopted.

This policy establishes a two-tiered system requiring
annual audits or three-year audits depending upon the revenue
of the carrier. The policy also includes a waiver process for
smal l er carriers.

The Conm ssion intends to review the effectiveness of the
three-year audit cycle for carriers in the second tier, and
with the counsel of the State Auditor’s Ofice, nay consider
whet her to nove all carriers to a three-year audit cycle in the
future.

To the extent necessary, said policies will be included in
a future rule and regul ati on proceedi ng.

Pursuant to Neb. Rev. Stat. § 86-459(3) as anmended by LB
661 [2007], "[t]he wireless carrier shall mintain all records
required by this section, records of the anounts collected
pursuant to section 86-457, and remttance records for a period
of five years after the date of remttance to the fund.”

Additionally, “The costs of any audit required by the
comm ssion shall, at the Commssion’s discretion, be paid by
the audited wreless carrier. A wreless carrier shall not be
required to pay for nore than one remttance audit or nore than
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one collection audit per year, unless the comm ssion orders
subsequent audits for good cause.” 8 86-459(3).

The Commission reserves the right to nodify the audit

policy at any tine.
ORDER

IT IS THEREFORE ORDERED by the Nebraska Public Service
Commi ssion that the Remittance Audit Policies for the Enhanced
Wreless 911 Fund as set forth in Appendix A and described
herein, are adopted.

MADE AND ENTERED at Lincoln, Nebraska, this 10th day of
April, 2007.

NEBRASKA PUBLI C SERVI CE COWM SSI ON

COWM SSI ONERS CONCURRI NG

Chai r man

ATTEST:

Executi ve Director



